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WRITTEN EVIDENCE FROM BUSINESS STREAM 

About us 

1. This evidence is submitted by Business Stream, the leading water retailer in 

Scotland. Business Stream was created in 2006 in response to the Water Services 

etc (Scotland) Act 2005. It is a wholly owned subsidiary of the Scottish Water Group, 

a public corporation. At the time of market opening Business Stream was separately 

financed, governed, operated and managed, this remains the case. 

Introduction 

2. The intention of the Bill is to set a framework to make the most of Scotland’s water 

resources. The call for evidence notes the bill makes provisions for a range of 

changes and topics within the water and sewerage industry in Scotland.  

3. Many of the changes which involve Scottish Water investing in their estates and 

renewable energy will not have an immediate or direct impact on customers.  

4. The focus of our response is on the issues which will directly impact on non-

domestic customers and the non-domestic competitive retail market. Many of the 

proposals contained in the document may eventually impact on customer charges 

but we have not commented on these in detail. 

5. Where appropriate we have cross referenced our response to the questions raised in 

the Call for Evidence published by the Scottish Government.  

General comments on expanding the core activities of Scottish Water 

6. Our customers would want to ensure that new activities do not increase price 

volatility or adversely impact on stable pricing. (QUESTIONS 7 & 8) 

7. In representing customers we would welcome regular updates on the success of the 

Hydro Nation vision to understand the benefits of investment.  An annual update 

could be provided in addition to the Ministerial monitoring after three years. 

(QUESTION 3) 

Abstraction – Proposals / Enhanced powers   

 
8. The proposals give powers for Ministers and Scottish Water to control large scale 

abstractions from the environment.  (QUESTIONS 4, 5 & 6) 

9. There should be an obligation for Scottish Water to agree any changes to abstraction 

rights through consultation with customers and their Licensed Provider. We consider 

that criteria should include a requirement that customer charges do not increase as a 

result of these powers and that the customers business is not otherwise negatively 

impacted. (QUESTIONS 4, 5 & 6) 
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10. The impact assessment suggests that these powers could impact on a further 10 

customers over the next five years. Again these customers should be informed and 

consulted as appropriate.  (QUESTIONS 4, 5 & 6) 

Proposals that will impact directly on the non-domestic competitive market 

 

11. Some proposals will directly impact on business customers or the competitive retail 

market. We believe that the draft bill provides a positive framework. However, 

implementation will ultimately determine the success of the proposals.  

 

Deemed Contracts 

12. This is a positive change and will ‘tidy up’ existing legislation. Deemed contracts will 

ensure that customers are protected by a set of standard Terms and Conditions 

(T&Cs) which fall under a legal framework as soon as they enter the competitive 

market and regardless of which Licensed Provider they are allocated to.  

13. The successful implementation of this process will rely on T&Cs being fair and 

representative of existing Licensed Provider T&Cs. Taking an alternative approach 

would increase the regulatory burden in the market and increase costs to customers. 

We would be happy to work with the Water Industry Commission for Scotland to 

implement changes in a manner which maximises the benefits of the proposals. 

(QUESTION 12) 

 

Landlord / Tenant information  

14. This is a positive addition to existing legislation and may mitigate the need to 

introduce more onerous approaches suggested in the 2015-20 Price Review 

consultation.   

15. A similar addition was included in the Flood and Water Management Act 2010 in 

England. We believe this could be an extremely useful tool for managing debt in the 

industry and ensuring that customers who ‘wont pay’ do not create cross subsidies 

for customers who do pay. Ultimately landlords are best placed to know when 

tenants move in to properties and therefore when they should start paying for water 

charges.  

16. We are committed to educating customers and we believe that groups such as the 

Scottish Property Federation and Commercial Agents should be consulted on how 

these changes are implemented and how education can be best delivered. This 

consultative process can inform the timescales for ‘bedding in’ the proposals and 

help understand how quickly they can begin to work effectively.   

 

Pre-treatment of effluent   

17. The policy memorandum discusses requiring customers in some circumstances to 

deliver pre-treatment on their sites in order to satisfy the conditions of trade effluent 

consents.  

18. Care must be taken not to interfere with activities which can already be delivered via 

existing routes within the retail market. We therefore recommend that the 
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implementation of this proposal is delivered in conjunction with Licensed Providers 

who help customers apply for and manage their consents.  


